
210 N. Park Ave. 

Winter Park, FL 
32789 

P.O. Drawer 200 

Winter Park, FL 

32790-0200 

Tel. 407-740-8575 

Fax: 4 0 7 ~ 7 4 0 ~ 0 6 1 3  

t m i @ t m i n c . c o m  

December 12,2005 
Via overnight mail 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12" Street, sw 
Washington, D.C. 

Re: CC Docket No. 00-257 
Notification of Transfer of Certain Local and Long Distance Service 
Subscribers from Sprint Communications Company to Trinsic 
Communications, Inc. 

Dear Ms. Dortch: 

Pursuant to CC Docket No. 00-257 and in accordance with Section 64.1 120(e)(l) of 
the Commission's rules, Trinsic Communications, Inc. ("Trinsic") hereby notifies 
the Commission that it has entered into an agreement with Sprint Communications 
Company ("Sprint"), pursuant to which Trinsic will acquire certain local and long 
distance service subscribers From Sprint. After the date of the transfer, these 
services will be provided to the affected customers by Trinsic. The transfer of the 
customer base will take place effective February I ,  2006. 

Trinsic hereby certifies that it has complied with the advance subscriber notification 
requirements set forth in Section 64.1120(e)(3) of the Commission's rules, with the 
obligations specified in that notice and with Commission requirements that apply to 
this streamlined process. The customer notice was mailed to affected subscribers 
beginning November 1, 2005. A copy of the customer notice is enclosed as 
Attachment A. 

Four copies of this letter are also enclosed. A receipt copy is enclosed as well. 
Please date stamp the receipt copy and return it in the self addressed, stamped 
envelope provided. If you have any questions with respect to this letter, please 
direct them to the undersigned below at (407)-740-8575. 

Sincerely, 

Consultant to Trinsic Communications, Inc 

Enclosure 

cc: M. Reith, Trinsic 
file: Trinsic - FCC UsiA BC 0 E 

mailto:tmi@tminc.com


Attachment A 

Customer Notification 



October 28,2005 

IMPORTANT NOTICE REGARDING YOUR SPRINT SERVICES 

Dear Sprint Customer, 

Sprint and Trinsic Communications, lnc. are contacting you and other customers to let you know of an upcoming 
change to your local and long distance services. Sprint will he transferring all Sprint Complete SenseSM and Sprint 
Complete Sense for BusinessSM customers to Trinsic, the acquiring carrier on Fehruaw I. 2006, or shortly thereafter. 

You will retain your current plan, rates, features, Terms and Conditions of Service and your current customer 
service numbers. It is important to both Sprint and Trinsic that you continue to receive unintenupted phone service at 
the level you have come to expect and deserve. Trinsic, founded in 1998 under the name Z-Tel, was the first nationwide 
local phone service provider. In addition to providing service to hundreds of thousands of their own residential and 
business customers, Trinsic offers services to other phone companies. Sprint has utilized Tnnsic's services to operate 
and support Sprint Complete Sense since 2003. Now that service will simply he provided directly under the Trinsic 
name. 

You will not incur any charges for the transfer of services to Trinsic, and no action is required from you 
regarding this changeover. Your phone number will not change and your service will be automatically transferred to 
Trinsic on February I ,  2006. For any disputes with charges or services after Fehruaq 1,2006 you may contact Trinsic 
through your current customer service number. 

All customers have a choice in carriers for their local and long distance service. If you choose to seek an alternative 
carrier for services, you may incur a fee for transfer of services. If you choose to select an alternate carrier, please 
contact the new carrier prior to January 15", 2006 to ensure no interruptions to your service. A list of most local and 
long distance service providers is typically available in your local telephone directory. You may contact a Sprint 
customer service representative for residential service-I -800-882-7802 and for small business at-] -866-852-9557 if you 
have questions or need assistance. Written correspondence can be sent to Sprint Customer Service P.O.'Box 15955, 
Shawnee Mission, KS. 66285-5955. 

Any PIC freeze on your Sprint local or long distance services will be automatically removed to enable a switch in 
services, A PIC freeze which may exist on your line(s) of service today will not transfer to Tnnsic. If you wish to 
reestablish a PIC freeze please contact Trinsic after February 1,2006. 

Sprint and Trinsic have notified the FCC & the Public Utility Commission of Oregon regarding the intent to transfer 
services to Trinsic. The FCC will normally authorize this proposed transfer uiservice unless customers show they will 
be unable to receive service or a reasonable substitute from another carrier or that the public convenience and necessity 
will be otherwise adversely affected. If you wish to object, you should file your comments within 15 days of receipt of 
this notification. Address complaints to the Federal Communications Commission, Washington, DC 20554, referencing 
the Application of Sprint Communications Company L.P. andlor Application of Trinsic Communications, Inc. 
Comments should include specific information about the impact of this proposed transfer upon you andor your 
company, including any inability to acquire reasonable substitute service. 

Thank you for choosing Sprint Complete Sense. It has been our privilege to provide this service to you. Trinsic 
welcomes you and looks forward to providing you with reliable, innovative communication services for years to come. 
Look for more information from Trinsic in your mailbox in the coming weeks. 

Sincerely, 
Sprint and Trinsic 

Frequent Flyer Airline Miles with their service: There benefits will cease as ofFebmary 1,2006, upon transfer ofservices to Trinsic. Benefits earned 
up until February I, 2006 will be retained by custome~s. For m~tomers  who receive discounts to services via various affiliations: These discounts will 

with Tnnsic, though there is no longer any direct affiliation with associalzd partners. For Sprht Business Rewards customen: Pleasc contact 
Sprint online at ~ ~ ~ ~ ~ ~ ~ h ~ ~ ~ ~ ~ ? : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~  or call 1-800-488-2440 to redeem your points by 4130l06 

wil' T R I N S I C. 


